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Why is it important?




Why is it important?

> Customer satisfaction

> Customer retention rate

> Good looking things perceived to work better



How does DataFlex aid UX design?




Dashboard

= Dashboard

Latest Orders New Customers
O 18-02-2016 )
Welcome Customer - General Food Supplies > Absoraka Cruise & Travel
John Q Order 2228 .
> 228 Fuel Express Pizzas & Food
Customer Query 15099016
e La Avenida Mexican St
Customer - Stunning Software Corp. bbbt s
Order 2227

> Raccoon Bait & Tackle-Shell Co

/ O 08-02-2016 > Korner Bakery Kafe
Q Customer - America West Hospital

Order 2226 > Provedence Christian Academy

Sales Person Query Orders Query

' 05-02-2016 > Union Enterprise of Seminole

Customer - Wilson Bolt & Nut Company
Order 2225




Hamburger

Dashboard

Welcome
John
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Hamburger

MENU

Dashboard

View >

Log Out




Flat Desktop ' Flat Touch




Flat Touch

Flat Desktop

Themes Remember

@ Clear/Add ® Clear all @ Save @ Delete

File Views Reports Demo

ONONCECYCAS)

Remember File  Views Reports Demo  Themes

@Clcar/Add ®Clcarall @Save @Delcte @ @ @ @ @ @

Order Entry Order Entry
Order Number: Customer Number: Order Date:
_ Order Number: Customer Order Date:
Customer Name: Number:
Street Address: Customer Name:
City: Zip: Ordered By:
State: Salesperson: v Street Address:
Terms: Ship Via: v X X
City: Zip: Ordered By:
Item ID Unit Price Price Quantity Total
$0.00 $0.00 1 $0.00 - State: v Salesperson:
Terms: v Ship Via:
Iltem ID Description Unit Price Price Quantity Total
$0.00  $0.00 1 $0.00 ~




Flat Desktop  Flat Touch

Touch Desktop




Breadcrumb

—  Order 2175

Dashboard Select Customer Orders Order 2175



Grid System
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Grid System
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Easy Personalization




Dashboard

CREATE NEW WIDGET

Dashboard: Nigel Smink

Create new ticket

System settings

Test Button

Latest Tickets list

Show all..

Startup error

Problems with changing database definition MySQL database
Sub Reports op lijst zetten

Change Sorting

Alias tables

Removing functions from a report causes errors

Date Updated show /01/01/53

warning balloons are displayed only for a fraction of second

Not saving record if description field is blank and no warning fo...

Can not delete Product Record



Dashboard

Dashboard: Nigel Smink

Create new ticket

System settings

Test Button

Latest Tickets list

1837  Startup error
1632 Problems with changing database definition MySQL database
1456  Sub Reports op lijst zetten
1453 Change Sorting
1454  Alias tables
836 Removing functions from a report causes errors
839 Date Updated show /01/01/53
767  warning balloons are displayed only for a fraction of second
766  Not saving record if description field is blank and no warning f...
765  Can not delete Product Record

Show all..
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Code require

WebButton button {
background-color: #16C9FF;
}

.DashboardTileButton {
background-color: #990745;
border-radius: 4px;

box-shadow: 2px 2px 4px #888888;
}

.DashboardListRow {
border-radius: 3px;

box-shadow: 2px 2px 4px #888888;
padding: 7px;

margin: 5px;

background-color: white;

}

.DashboardTicketLink {
color: rgb(3, 170, 170);
text-decoration: none;

}

WebGroup.WebGrp_HasBorder > WebCon_Inner > div > .WebContainer {
border: none;

padding-top:20pXx;

}

\WebContainer > WebCon_Sizer > WebCon_Content {
background-color: #E6E6E6;
}

WebGroup > WebCon_Inner {
background-color: #E6E6E6;
margin: 0;

}

\WebControl > WebCon_Inner {

margin: 0;

WebGroup.WebGrp_HasCaption WebGrp_Caption {
background-color: #4D4D4D;

color: #FFF;

border-radius: 3px;

box-shadow: 2px 2px 4px #888888;

padding: 7px;

margin: 5px;

}

WeblnlineView label. WebWin_title {
background-color: #E6EGE6;
}

.df-ModeDesktop .WeblnlineView > div.WebContainer {
background-color: #E6E6E6;
}
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Dashboard

Dashboard: Nigel Smink
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Show all..

Startup error

Problems with changing database definition MySQL database
Sub Reports op lijst zetten

Change Sorting

Alias tables

Removing functions from a report causes errors

Date Updated show /01/01/53

warning balloons are displayed only for a fraction of second

Not saving record if description field is blank and no warning for that.

Can not delete Product Record
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C' [ vwas04.daehosting.com/HDE/

Dashboard

Dashboard

CREATE NEW WIDGET

[NIET GESELECTEERD/ONBEKEND] Dashboard: Nigel Smink D/’
Nigel Smink
Latest Tickets list
Create new ticket 1837  Startup error
Daikbosid 1632 Problems with changing database definition MySQL da..
1456 Sub Reports op lijst zetten
1453 Change Sorting
. 1454  Alias tables
eLs System settings 836 Removing functions from a report causes errors Y
839 Date Updated show /01/01/53
767 warning balloons are displayed only for a fraction of se...
Produci 766 Not saving record if description field is blank and no w...
Test Button 765 Can not delete Product Record
Show all..
Elements Console Sources Network Timeline Profiles Resources Security Audits ¢ X
v<div class="WebCon_Sizer"> Styles Computed Event Listeners >
v<div class="WebCon_Content">
» <div style="width:108%;height:23px">.</div> Filter thov @ .cls +
v<div class="grid-stack grid-stack-438" style="height: 460@px;"> element.style {
v <div data-gs-x="0" data-gs-y="0" data-gs-width="2" data-gs-height="2" class="grid-stack-item }
ui-draggable ui-resizable ui-resizable-autohide ui-draggable-disabled ui-resizable-disabled'> -
v<div class="grid-stack-item-content ui-draggable-handle" id="gs9"> -DashboardTileButton { DashboardFlex.css:5
<div class="DashboardTileButton" link="oTicketEntry "=Create new ticket</div> == 3@ baikg"°”f‘g;:‘f’l~‘f’;: M #99004E;
</div> color: [ H
<div class="DashboardElementRemoveButton" style="display: none;">:</div> :c;gzﬁligé%}pr;
<div class="ui-resizable-handle ui-resizable-se ui-icon ui-icon-gripsmall-diagonal-se" style= hei h1.:~ 1%9'6.
"z-index: 9@; display: none;"></div> disgla;l' fle;('
</div> R i ’
> <div data-gs-x="2" data-gs-y="@" data-gs-width="6" data-gs-height="12" class='"grid-stack-item ;ﬁt:z;;z;‘?e:;r"t:i?ter‘
ui-draggable ui-resizable ui-resizable-autohide ui-draggable-disabled ui-resizable-disabled"> g = e e . '
—</div> ) cursor: pointer;

div div div div dv div div div div div div div div div div #DashboardFlex-Content div div div div div dv div div #gs9
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Dashboard

Dashboard: Nigel Smink

4
— Latest Tickets list
Create new ticket
[NIET GESELECTEERD/ONBEKEND)]
Nigel Smink
System settings
Dashboard
Test Button
Show all..
[w E] Elements Console Sources Network Timeline Profiles Resources Security Audits ¢ X
. ¥ SULV CudssE wepLon_inner =
v <div> Styles  Computed Event Listeners >
v<div class="DashboardList"> )
vals Filter :hov @ .cls +‘
e o mm—mp-r y
><11..>_</11> m text-overflow: ellipsis; ll
v<li>

white-space: nowrap;
v <div class="DashboardListRow'> = 50 overflow: » hidden;

<div class="DashboardTicketLink">1632</div> box-shadow: 1px 1px 1px [l#ccc;
» <div class="DashboardListContent">..</div> padding: »10px;
div div div #DashboardFlex-Content div div div div div div div div #gs10 div div div div div div div div div div ul [i LSS RS LT background-color: B yellowgreen;




— Dashboard

@ Dashboard #

Amount of Tickets Response Rate Search

Create New
Ticket

A Urgent Tickets Your Tickets Pinned Tickets Recent Tickets Updated Tickets

#79 Wrong text #79 Wrong text #79 Wrong text #79 Broken link #79 Wrong text
#12 How do you find... #12 How do you find... #12 How do you find... #12 Missing image #12 How do you find...
#79 Can't find the... #79 Can't find the... #79 Can't find the... #79 Broken link #79 Can't find the...

#12 Missing image #12 Missing image #12 Missing image #12 Missing image #12 Missing image



General Tips & Trends




Mental Models




Mental Models

Button Button Button Button




Sta I’t Alice Steinglass '7‘.

Windows Computer Command Paint
e ﬁ Explorer Prompt
Internet Explorer 1 Store E g - d
Microsoft Microsoft Microsoft Calculator
=\ PowerPoint Outlook Access 2010
2010 2010

Control Panel E
v,

7 : . :
: / Notepad Microsoft Microsoft Microsoft @?
/2

// Word 2010 OneNote Excel 2010 3 53\ .
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Mental Models
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Notifications Power Keyboard

Change PC settings




Memory Load

53 SETTINGS

=

System
Display, notifications,
apps, power

( L)

)
AF

Time & language
Speech, region, date

Devices
Bluetooth, printers,
mouse

)
(}j

Ease of Access
Narrator, magnifier,
high contrast

S

Network & Internet
Wi-Fi, airplane mode,
VPN

5

Privacy
Location, camera

Find a setting

Z

Personalization
Background, lock
screen, colors

O

Update & security
Windows Update,
recovery, backup

a

Accounts
Your accounts, email,
sync, work, family

4 [ > Control Panel

Adjust your computer's settings

System and Security
Review your computer's status
Save backup copies of your files with File History

Backup and Restore (Windows 7)
Find and fix problems

= 3 Network and Internet
\ View network status and tasks
Choose homegroup and sharing options
, / Hardware and Sound
%‘ View devices and printers
Add a device
Programs
[‘)‘ Uninstall a program

v O Search Control Panel

View by: Category ¥

User Accounts
@ Change account type

Appearance and Personalization
Change the theme
Adjust screen resolution

Clock, Language, and Region
Add a language

Change input methods

Change date, time, or number formats

Ease of Access
Let Windows suggest settings
Optimize visual display




Memory Load

= Settings

€:§B NETWORK & INTERNET
Data usage

VPN

Dial-up

Ethernet

Proxy

Find a setting

Ethernet
Network 2
Connected

Related settings

Change adapter options

Change advanced sharing options
Network and Sharing Centre
HomeGroup

Windows Firewall

ﬁ] Network Connections B . %
4 & > Control Panel » Network and Internet > Network Connections v O Search Network Connections 0@
Organise ¥ oo o

Sl Eth
%gl\ltetaxiz

Qualcomm Atheros AR8161 PCI-E...

1 item =z &



Design Evolution




Design Evolution

Skeuomorphic Flat Flat 2.0



General Tips & Trends

>> Flat Design 2.0
> More nuances
> Depth created by shadows
> Animations

> More intuitive
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CSS Transition

transition: 1s ease-in-out;

Duration  Type




CSS Transition

> Sliding side menu

.menu {
position: fixed;
left: -300px;
width: 300px;
transition: 1s ease-in-out;

}

.menu.active {
left: ©;
transition: 1s ease-in-out;




Feedback

Wi-Fi 01

Wi-Fi 02

Wi-Fi 03

Wi-Fi 04

Wi-Fi 05



Hiding latency



Cause § Effect



Wireframes




Balsamiq

The Paranormal Clinic

O Q x Q { http://wwwnohumansallowedthissitedoesnotexist.ru

] @ D)

The Paranormal Clinic

Where death is just the beginning

‘& Welcome, Dr. Trey Ansle Bania

6seorch ) All records after: 101/01/13 E

Name Type Last Visit ¥ |Recent Human Interaction Action ﬁ
Drake Yula Vampire 04/13/13 2 feedings New Visit
Fred Dead Zombie 04/13/13 1 brain New Visit
Marco Unknown 04/12/13 Borrowed an egg New Visit
Ralf Fanglongerson |Werewolf 04/12/13 Bit 2 and saved 1 from a vampire New Visit
- E&° Extraterrestrial |04/12/13 Probed 1 New Visit
Perry Secret Agent  [04/11/13 Defeats 1 daily ond takes care of 2 | Mewst (o)

Most Recent Visit

1 saw Drake for our bi-full-moonly checkup. He was depressed, as usual. He accidentally killed his
mortal girlfriend again. After reading Twilight he has been facinated with mortal women. Unfortunately
he refuses to believe that it is a work of fiction. Those relationships simply stek . er, don't work out for
anyone. He also is now always picking fights with Ralf.

He came in with another 7th degree sunburn. He keeps trying to sparkle in the sun. Poor messed up
kid. He was burnt from the waist up on both the front and back of his body. 1 applied unicorn sweat and
dragon tears - which don't do anything, but they cost a lot. Drake and his family are loaded, so who
cares right? He still hasn't realized that he regenerates on his own and doesn't need a doctor, but hey,
I'm not gonna tell him.

1 gave him a prescription to Domerthanasomby and told him to take it twice a day with pigs blood while
standing on one foot on top of a tall tree as an eagle flies below him. Man I love my job.

d Emke
Eugene

I Yula

UL

]

Add/Update Last Visit
Picture 04/13/13

Type: Uampire l!]

State: | enter state

Recent Human Interactions

2 feedings




>> Quickly improve DataFlex Applications >> General Tips

> Dashboard > Expect what users expect
> Grid system > Shadows for depth
> Using the right theme > Animations

> Easily change the style > Wireframing



—

L)




